
 
Online Portal Facility User Guide 

 

We hope you will find this guide useful for ordering exams, viewing images, and downloading reports. If 
additional users are needed for your facility, please contact our customer service at 949-373-7783. 

 The link to the online portal can be found at http://alertmobilediagnostics.com/online-patient-
portal. If you do not know your user name or password, please call customer service at 949-373-
7783.  

 

 After logging in, your home screen will display recent patient orders, pending exams, and 
completed exams. 

 The status will give real-time information on how close a patient’s exam is to completion.  
 To create an order, click the “Create Order” button, or click the “+” sign in the top right 

 If the patient is not displayed on the home screen, click the magnifying glass  to open the 
patient search box 

 Click the pencil  icon to edit an order in progress  
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 Start an order by choosing the station and entering the patient’s information. Required 
information that must be entered in order to complete an order is highlighted in red. 

 Starting to type a patient’s name may pull up a patient’s profile from a previous exam, which 
will be displayed on the right. Click on the box to autofill the patient’s information. 

 In the history box, enter the ICD-10 diagnosis codes or reason for exam 

 

 Continue entering the name of the ordering nurse, and the name of the ordering physician 

 Enter the patient’s insurance by clicking Add Insurance   and enter the 
insurance name and policy number. Click Save Changes to continue. 
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 Upload the doctor’s order, and the patient’s face sheet using the upload tool. Face sheet and 
doctor’s order are required with every order 

 Click the “Create Order” button to instantly send the order to our dispatch department 

 

 After creating the order, the electronic requisition must be printed and placed in the x-ray book 
 Return to the “All” tab and find the patient’s name 

 Click the send  icon to open the electronic requisition. Click the blue “View as PDF” button to 
print the requisition. Place the requisition in the x-ray book for the technologist to sign 
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 To view reports or download images, select the “Completed” tab at the top of the page 

 To view images, click on the binoculars   icon 

 To download images for a physician, click the save  icon 

 To view a report, click the paper  icon 

 To fax or email a report, click the send  icon 

 


